
 
 

Free Exchanges & Easy Returns 
 
Thank you for your order. We hope you enjoy your purchase. Before going outside, please try out 
your new footwear on a clean surface to discover any fit problems or defects. 
 
Free Exchanges  
 

1. Check the “exchange for replacement item” box 
2. Fill out the “exchange/return item(s)” form 
3. Include a copy of the invoice, along with the “exchange/return” form  
4. Cut off the mailing label and attach it to your package. 

 
You will not be charged for the shipping of replacement items. 
 
Easy Returns:  
 

1. Check the “return for refund” box 
2. Fill out the “exchange/return item(s)” form 
3. Include a copy of the invoice, along with the “exchange/return” form  
4. Cut off the mailing label and attach it to your package. 

We will credit your account for the cost of the returned item, within one week from the date we receive 
your package. We do not refund the cost of shipping returns. 



Please check the appropriate box:    Exchange for a replacement item     Return for refund 

REASON CODES 

 

 

01 – Too Small 05 – Received Wrong Item 
02 – Too Large 06 – Damaged 
03 – Too Narrow 07 – Not as Described/Pictured 
04 – Too Wide 08 – Changed My Mind 

EXCHANGE OR RETURN ITEM(S) YOU ARE SENDING BACK 

Reason 
Code 

Brand / 
Description 

 
Color 

 
Size 

 
Price 

 
Comments 

 

 

     

 

 

     

 

 

     

FOR EXCHANGES – REPLACE THE FOLLOWING ITEM(S): 

Style 
# 

Brand / 
Description 

 
Color 

 
Size 

 
Quantity 

 
Price 

 

 

     

 

 

     

 

 

     

Along with this form, please attach a copy of your original invoice so that we may better 
process your return or exchange. 

 

 
 
Shoes4Fitness.com 
Attn: Exchanges & Returns 
2337 Distribution Circle 
Silver Spring, MD 20910 
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